
A Practical Guide
to Using the Service

Creating Your Account
Open your Internet Browser and enter the following address:

www.martinsgroceriestogo.com

Click on create an account (alternately, if you already have an account, click sign in)

You’ll be asked to enter your information in the boxes on the Create Account page. 

If you have an account on martins-supermarkets.com, you will need to create a new account at 
martinsgroceriestogo.com to start using this service. The two accounts are exclusive to their respective 
sites only.

please make sure you input all 12 
numbers of your Advantage Card.

choose your desired store. 
Note: you can change this any time.

leave this box empty unless you 
have received a code from friend.

check the various e-mails you would like to receive, 
then click CREATE ACCOUNT button.

please use a password you will 
remember and one that is secure.

Make sure that your e-mail address 
is the same in both boxes.

Your full name is required.



Begin Shopping
Once your account is created, you’ll see the following message on screen:

There are multiple ways to shop. You can shop via the weekly ad, via 
the Shop menu, or via Martin’s featured recipes.

Click on WEEKLY AD from the menu bar to see Martin’s weekly 
circulars.

Martin’s often features two circulars at a time, so please 
be sure to shop from the ad for the week that your groceries will
be ready for pickup or delivery. 

Clicking on an item in the ad will bring up a popup screen showing you  
your available options. When you click on Add next to the item you 
want, you will get a numerical selection in order to change the quantity.

Click on START SHOPPING

Shop via Weekly Ad

if you don’t have an Advantage Card, 
click here to apply for one of your own.

Once you’ve chosen your quantity of the item, click 
the X in the upper right corner to continue shopping.

Use the red plus or minus buttons to increase or decrease your quantity of 
items. This also applies to Butcher and Deli items that are sold by the pound. 
These buttons will help you choose your desired item weight for items sold by 
the pound.

Click the Add button to choose this item.



Click on SHOP from the menu bar to go to the Shop page.

When you arrive at this page, you will see featured items in 
boxes with Add buttons. Click the Add button next to the 
items you want to select it, choose your quantity, close the 
pop-up box and continue shopping.

You can also shop via the Shopping sidebar, as well.

You can also sort viewable items by featured 
items, previously purchased items, favorite 
items, sale items, or items with digital coupons.

If you like shopping that mimics a trip to 
the store, you can click here to shop by 
departments or categories.

Some items will bring up options like Ripeness. 
Be sure to make your selection from the drop 
down menu. You may also click Add to Favorites 
in case the item is one you shop for often.

Always pay attention to the item’s description 
when choosing your quantity. Here, you see that 
bananas are sold by the each, not by the bunch.

You will also fi nd options like Substitution 
preferences or the ability to add a note to an 
item. Be sure to use these in the event that the 
item you choose is out of stock.

Additionally, you may fi nd items with digital 
coupons. Click Clip & Save to apply coupon. 
Note: You will need to register for digital 
coupons to use this option.

Shop via Shop Menu

Search for items by name here.



Checking Out
When you are done shopping, click on the shopping cart icon in 
the red menu bar.

Your full shopping list will be displayed. Here you can change quantities,  
substitution options, and even add notes to any or all items in your list.

Once you’re satisfi ed with your order, click on the red CHECKOUT 
button on the right side of the screen.

You will be taken to a screen where you will be able to choose your 
pickup date and time table, add a phone number, and add instructions.

The next page will give you one last chance to review your order.

Click here to begin fi nalizing your order.

Click here when 
you’re ready.

If you prefer delivery, please click here.

If you choose a date 
and time that falls 
past a sale period, 
you wil be notifi ed 
on this screen.

Click here to enter 
your payment 
information.



Once you enter your credit card information and click the 
payment button, you will be taken to your order confirmation.

You will also receive a confirmation e-mail to the e-mail address 
associated with your account.

There are options here 
for you to add items 
to your next order or 
modify or cancel your 
existing order.

Click this button in your 
confirmation e-mail to 
view, modify or cancel 
your order.

Full details of your 
pickup date and time, as 
well as information on 
where to park when you 
pick up your order.



On the next page, click on the red Add to Order button to begin shopping again.

How to Add Items to an Existing Order
To Add items to an Existing Order-Note this must be done from the Website, you cannot add to an 
order from the APP on your phone or tablet.

Click on My Account

Select the My Orders section from the list on the left side of the computer

From your list of Orders, click on the Order #, listed in red, of the order to modify.



When you have finished adding items to your order, click on the red 
Update Order button at the bottom of the page.

Some Frequently Asked Questions
Q. I have forgotten my password. What should I do to place an order?

A. If you have a Groceries to Go account, but you have forgotten your password, go to the Sign In page, 
enter your e-mail address and click the Forgot Your Password link. An e-mail will be sent to you with 
instructions on how to create a new password. 

Q. What do I do if my Martin’s Advantage Card is associated with another account?

A. It is not necessary to have an Advantage Card added to your account. You can always type your card 
number (all 12 digits) into the Instructions section of your order, and our shoppers will look up your 
number for you when filling the order.

Q. I have tried logging in to place an order, but it says my information is incorrect What is wrong?

A. Martin’s offers several services that require login credentials. If you get an error message that your 
login information is incorrect, be sure to check that you are logging into the Groceries to Go site and not 
our Martin’s Click & Save digital coupons page. Simply look for the correct logo in the upper left of the 
screen.

Q. When it’s time for me to pick up my order, where do I go?

A. Upon completing your order, please check your e-mail for a confirmation message. In the message, 
there will be instructions for you, including pickup date and time, as well as where in the store’s 
parking lot you should be to receive your order.

Q. How do I order two pounds of ground beef or more than one banana?

A. Once you’ve clicked ADD to place an item in your cart, you will be able to increase or decrease the 
amount or quantity of that item on screen or during the checkout review process. Use the red plus or 
minus buttons to increase the quantities or the weight you would like to order.


